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Access the Credential Management System to create account or login to existing account at 

https://i7lp.integral7.com/durango/do/login?ownername=ncna 

1. From the Login screen: 

a. If you already have an account, enter your Username and Password. You will 

then be taken to your home page. 

b. To create a new testing account, click on the click here link. 

 
2. Click on Create a profile to agree to terms. 

https://i7lp.integral7.com/durango/do/login?ownername=ncna
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Personal Information/New Candidate Record  

3. Enter in your personal information.  Fields marked with an * are required.   

4. Click Submit to continue. 
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5. You will receive a message that your Candidate ID was created.  An email message 

containing your login and account activation instructions will be sent to the email 

address you provided during the registration.  Note the account activation date 
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provided.

 
6. Open email from pearsonvueregistrationissues@pearson.com and complete the steps 

listed in the body of the email.  

7. Click the Activate your Account Link. Please note the link in the email is a one-time only 

use link. Do not click until you are ready to complete your online user profile.

 
 

8. Security Questions - Add Security Questions and Answers.  Click Save to continue. 

mailto:pearsonvueregistrationissues@pearson.com
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9. New Registration - After your security questions are updated you will create your 

username and password. 

 
 

 

 

 

 

10. Review your registration information for accuracy and click Verify to continue. 
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11. After clicking on Verify, your online profile is complete, and you will be taken to your 

homepage. 

 
12. To complete your testing application, click on Please click here to complete NC 

Medication Aide Adult Care Eligibility Form. 
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13. Complete Section I, II, and III.   

14. Select the Submit Form button to continue. 
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15. If you selected that you require testing accommodations, please follow the 

accommodations approval process outlined in the Candidate Handbook located at 

https://home.pearsonvue.com/nc/medaides/ . 

 

 

 

 

 

 

 

https://home.pearsonvue.com/nc/medaides/
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If you do not require testing accommodations, your application will automatically be approved. 

You are now eligible to test and authorized to schedule your exam. 

16. You can schedule your exam from here by clicking on “Click here to schedule your 

exam”.   This will bring you to your Dashboard. 
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17. From your Dashboard, under Schedule an exam, select NCMAAC: NC Adult Care 

Medication Aide. 

 
18. This brings you to the Exam Details page, form here you can view Testing Policies and 

My Authorization Information.  Click Next to continue. 
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19. Test Center: Select up to three test centers at a time to compare appointment 

availability.  Click Next to continue. 

 
20. View availability calendar and select a day to see available times. 
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21. Select your exam start time. 

 
22. Review and confirm the appointment details. Click Proceed to Checkout. 
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23. Review and agree to the exam policies. Click Accept to continue. 
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24. Enter payment information. Vouchers or major credits are required to complete exam 

registration. Enter details and c Next to continue. 

Voucher Example: 

 
Credit Card Example: 

 
 



Medication Aide Adult Care & Credential Management System 
New Account Activation – Self Registration 
 

V1.0 June 2021  16 

25. Review for accuracy and click Submit Order. 

 
26. Your appointment is now booked. 

 
27. You will receive an email exam confirmation and a payment confirmation email from 

pearsonvueconfirmation@pearson.com 

28. If you need to reschedule or cancel your exam appointment, please follow the 

instructions in the Candidate Handbook. 

mailto:pearsonvueconfirmation@pearson.com
https://home.pearsonvue.com/getattachment/81d54dfa-2dcc-4b80-977a-69b883bc80fd/North%20Carolina%20Medication%20Aide%20Adult%20Care%20Candidate%20Handbook-023405.aspx

